IIpnaosxkenne Ne 2

Hucrpykuus nas padoraukos I'BIIOY KK KIIT
no obecne4eHHIo NOCTYNIa HHBAJIUIOB K YCJIyraM H o0beKTaMm,
HA KOTOPBIX OHH NMPeJOCTABJISIOTCH

I. Obwue npaguna smuxkema

Ilpu mpenocTaBieHuy YCIIyr HHBATHIaM HEOOXOIMMO COBIIONATE ClIeIYIOIIHE
obmue mpaBuNa 3THKETa NpH OOUICHHH C WHBAIHIaMH, KOTOPHIMH MOTYT
BOCIIOJIE30BATECs] pabOTHHKK OpraHM3alii, PEeIOCTABISIONNX YCIYIH HACEIEHHIO,
B 3aBHCUMOCTH OT KOHKPETHOH CHTYAI[HH:

1. Obpawenue x wuenosexy: Korja Bbl pasrOBapHBaeTe C WHBAIHIOM,
obpallaTeck HENOCPEJCTBEHHO K HEMy, a He K CONPOBOXMAIOIEMY WK
CYPAOTIEPEBOMIUKY, KOTOPBIE IPHCYTCTBYIOT IIPH Pa3sroBOpeE.

2. looicamue pyku: KOTJa Bac 3HAKOMAT C MHBAIMIOM, BIIOJHE ECTECTBCHHO
TIOKaTk €My PYKy: HaXe TeM, KOMy TPYIHO HBUIaTh PYKOH WM KTO MOJIB3yeTcs
IIpOTE30M, BIIOJIHE MOJXKHO IIOXKaThb PYyKy — MPaByIO HIH JIEBYIO, UTO BITOJIHE
JOIIyCTHMO.

3. Hasvieatime cebs u dpyeux: KOr[a Bbl BCTPEUYASTECh C YEIIOBEKOM, KOTODPBIH
IUIOXO BHIMT HJIM COBCEM HE BHIHT, OOs3aTENBHO HaskIBaiiTe cebs W Tex ironei,
KOTOpbIe NpWIuIM ¢ Bamu. Ecnu y Bac obmast Gecena B rpymme, He 3aGniBaiiTe
IIOSICHUTD, K KOMY B TaHHBIH MOMEHT BBI OOpalaerech, ¥ Ha3BaTh cedsl.

4. Ilpeonosicenue nomowsu: ecivd BbI npemiaraere IIOMOIb, KIWTE, [IOKa ee
IIPHUMYT, a 3aTEM CIIpalluBaiiTe, YTO U KaK JeaTh.

5. Aoexeammnocmo u eescnueocms: obpamaiTecs K B3POCJIBIM HHBAaJIHIaM KakK K
B3POCJIBIM 3NOPOBBIM JIFOISIM, & He Kak K feTsM. O6paniaTbes K HUM 10 KMEeHH U Ha
TBI BOSMOXKHO TOJIPKO B TOM CIIy4ae, €CJIM BBl XOPOIIIO 3HAKOMBI H Balll COGECeTHUK
IIO3BOJISIET BaM Takoe obOpaleHue.

6. He onupaiimecov na KpecClo-KONACKY: OIHUPAThCA MIIM BUCHYTHL Ha 4Ybe-TO

HHBaTHIHOMN KOJIACKE — TO JKe CaMoOe€, 9TO OIIUPaThCs HUITH BHUCHYTH Ha €e 06H8.,H3TCJI€,



1 3TO TOXK€ MOXET pazapakaTh. MIHBalmAHas KOJICKa — 3TO YacTh HEMPUKACAEMOI0O
MIPOCTPAHCTBA Y€JI0BEKA, KOTOPBIN €€ UCIIOIb3YeT.

7. Buumamensnocme u mepnenusocms: KOraa Bbl pa3rOBaApUBAETE C YEJIOBEKOM,
HCIIBITBIBAIOINMM TPYAHOCTH B OOIIEGHWH, CIIyIIAHTe ero BHUMAaTensHO. bynete
TEPIICNIMBEL, JXAUTE, KOrjla YeI0BeK caM 3aKOHYWT (ppa3y. He momnparisiite ero u He
JloroBapuBanTe 3a Hero. Huxorza He NpUTBOpSANHTECH, YTO BBl IIOHUMAETe, €ClIA HA
caMOM Jeie 5T0 He Tak. [IoBTopuTe, WTO BBl IOHSIH, 3TO I[IOMOXET YEIOBEKY
OTBETUTHL BaM, a BaM — IIOHSTH €ro.

8. Pacnonooicenue 0ns 6becedvi: KOrma BEI TOBOPHUTE C YEIOBEKOM,
TIOJIB3YFOIMMMCS MHBATUIHOH KOJISICKOH HIM KOCTBUISIMH, PACIIONOXHUTECH TaK, YTOOBI
Ballld ¥ €TO IJIa3a OBUIM Ha OJTHOM YPOBHE, TOIAa BaMm OyJeT Jerde pa3roBapHBaTh.
PasroBapusas ¢ TeMHu, KTO MOXXET, YATATh 110 Iy6aM, pacIIoOKUTEChH TaK, YTOOH! HA
Bac magan ceer, u Bac 6BLI0 XOpOIIO BHITHO, rmocrapairech, 94To0Osl BaM Huuero
(ena, curapeTsl, pyKH), He MeIao.

9. Ilpueneuenue eHumanus yenoeexa: 4TOOBI NMPUBICYb BHUMAHHE YeI0BeKa,
KOTOPBIA IUIOXO CIHBIIHT, IIOMAIllUTe €My pPYKOH MM moxjonaire o evy.
CMoTpuTe eMy IpsMO B IJla3a U TOBOPHTE YeTKO, HO MMeiTe B BHUYy, 9TO HE BCe
JIFOIH, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YHTATH IO I'ydam.

10. He cmywaimecy, ecnu cnydaiiHo nOMyCTHIN OIUIOIIHOCTh, CKa3as
"Veugumcs" wian "Bl cropmmanm o6 stom...?" TOMY, KTO HE€ MOYKET BUIETH WIHA
CIIBIIIATE.

Hist  obecriedeHHs HOCTYIMHOCTH YCIAYr IS WHBAIHIOB CHEIHAIHCTaM,
HCTIOCPE/ICTBEHHO ~ OKa3BIBAIOIIMM  YCIYI'H, HEeoOXOIMMO OpPHEHTHPOBATHCS HA
COLHANlbHBIC MOTPEOHOCTH M OCOOEHHOCTH COIHAIBLHO-OBITOBBIX OrpaHHUYeHuH
HHBAJIUIOB, BOSHUKAIONIMX B pe3yyIbTare 3a007eBaHUs. | TaBHEBIN IPHUHITHIT OKA3aHHs
HOMOImK  — HE HaBpeAUTb B pPE3yJNbTaTe HENPETyCMOTPEHHBIX pPHCKOB W
0OCTOATEILCTR.

CoOTpyZHUKH, HEMOCPeNCTBEHHO OCYIECTBISIONIHE paboTy ¢ HHBaIHMOaMH,

JOJIDKHBI TIPpOXOJHWUTH HHCTPYKTAax IIO obecrieueHHIO JOCTYTTHOCTH INIsI WHBAJIHIOB



YCIYT U OOBEKTOB, Ha KOTOPBIX OHH IIPEIOCTaBISIOTCS, HPH HpHéEMe Ha paboTy B
YUYPEXKIEeHWH, IIpH I[epeBOJe Ha APYTIYI0 MODKHOCTh, a Takxke HeoOXomguMo
MIPOXOJIMTH IMIOBTOPHBIM HHCTPYKTaXK OMHUH pa3 B TpH (OAMH) roja.

OTHOCHTECE K APYyroMy dYelOoBeKy, Kak K cebe caMOMy, TOYHO TakK IKe ero
yBakaliTe — W TOrJa OKa3aHWe YCIYIH B YUYPEXKIACHUH W OOIIeHHE OYIyT
3h PEeKTUBHBIMH.

II. Conpososcoenue unea1UO08 HA NPUEME 8 HIEXHUKYME

J7st obecrievenns OCTyIIa HHBAHOB K YCIIyraM U 06beKTaM, Ha KOTOPBIX OHH
IIPEAOCTABIAIOTCS, CHEUHANMCTy [pH NpuéMe HMHBAIHNA B yYpexKIeHHe
HEeo0XOIUMO:

1. PacckasaTe HHBamuy 06 apXUTEKTYPHBIX OCOOEHHOCTSX 3MAHMS YUPEsK(EHHS:
- KOJIMYECTBE dTaXKeH,

- OCHOBHBEIX HEOOXOIMMBIX KIUEHTY CTPYKTYPHBIX MOAPAa3AeIeHUsIX YIPekK ISHNS
M MeCTax WX PAacCIlOJNIOXCHHA B 3JaHWH, B KaKOM KaOHHETe K KOMY OOpaTHUThCS IIO
BOIPOCaM, KOTOPbIe MOTYT BO3HUKHYTE B XOJI€ IIPEIOCTABIEHHS YCIYTH;

- PacloJIo’KeHUe KOMHAT T'UTHEeHEl U CaHy3JIOB.

2. Pacckasarh, ydYWTBIBas CTEICHb COLMANBHBIX OIPAHWYEHHH KIMEHTOB, 06
OCOOEHHOCTSX OPraHM3allMU JOCTYIHOH CPelbl B YUPEKICHUN: HAIAYHU IIaHIyCOB,
MHEMOCXEM, TaKTHUJIBHBIX JOPOXEK, IOpyYHEeH W TaKTHIBHBIX MeTKax Ha HHX, THpTa
u T.1. Ocoboe BHUMaHMe OOpPATUTh Ha 3HAKH, IpPeXyNpEiKIAONIHe 06 OMACHOCTH:
SBYKOBBIC CHI'HAJBI TPEBOI'M, CBETOBBIE Tabylo, OOYyYHTh SKCTPEHHOM 3BaKyallHH,
Hanboee OBICTPLIM U GE30MAaCHBIM CIIOCOGAM BEIXOIA U3 31aHMS.

3. IlpoBecTr KCKYPCHIO 10 yYPEXIEHHIO C KIHEHTOM, 0o0paTUB ero BHUMaHHE
Ha pacCIIONIOXXCHUE CAHUTAPHBIX KOMHAT, JIECTHHII, TaHIYCOB U TH(TA, CTOIOBOM HIIH
Oydera, mecT st oTaBXa. IIpu HeOGXOMUMOCTH 00paTUTH BHUMaHUE Ha MEXaHHU3MEI
OTKPLIBAHUA-3aKPLIBAHWS JIBEPEH, CAHUTAPHBIX NMPHOOPOB, OOYYUTHL MEXaHH3MY HX
OTKpbIBAHMA-3aKPBIBAHMA, 10Ka3aTh KHOIIKK 3KCTPEHHOI'O BEI30Ba epCOHATA.

4. Ilo3HaKOMHTh HHBAIHIa CO BCEMH CIIELHAINCTAMY, 3a71eHCTBOBAHHLIMU B

pa60Te C HMM, JUYHO, IIPEICTaBUB IIO d_)aMI/IJ'IHH, HMCHHU ¥ OTYECTBY CIIEIUAIIMCTA H



WHBanuaa Apyr npyry. UadopmupoBaTh, K KOMy OH IOJDKEH OGpaTHTHCS BO BCEX
CIlyqasix BO3HHKAIOIIUX 3aTPyIHEHHH
5. Ilpu 3aBeprueHun npuéma B y4YpexKJEHHE YTOUHMTH, OCTAIHCH Y HEro I

KaKue-T1u00 BOIIPOCHI HITH 0COOKIE MTOKETaHmMs.

11l. Ilpasuna smuxema 0713 U C PAZHBIMU Paccmpoiucmeami

dyukuun opzanuzma

Ilpasuna smuxema npu oGwenuu c wuneanudamu, UHCRBINBLEAIO WA UM UL
MpyOHOCHU RPU NePedeUIICEHUI:

e IlomHHTe, YTO MHBaNHIHAS KOJACKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO
4JenoBeka. He obnokaumBaiitecs Ha Hee U He TonkaiiTe. HayaTh KaTUTh KOJIICKYy Oe3
COTJIacHsl WMHBAIHAA — TO JK€ caMoe, YTO CXBAaTHTh M ITIOHECTH YejloBeKa 6e3 ero
paspelnieHus.

* Bcerna crnpammsaiite, Hy)KHa JId TOMOIIH, TIPEXKIE YeM OKa3aTh ee MHBAIUIAM,
UCTIBITEIBAIOMIMM TPYAHOCTh IPH TEPEABHXKEHHH, U IpeTaraiTe IIOMOIIh, eCiH
HYHO OTKPLITE TSXKEJIYIO IBEPE KK IPOMTH MO KOBPY C ATTHHHEIM BOPCOM.

e Ecnu Bamme mpeioxxeHue o IOMOIIH IPUHSATO, CIIPOCHUTE, YTO HY>XHO HeJlaTh, U
YE€TKO CIICTYHTE HHCTPYKIIHSIM.

® Eciy Bac NMONPOCHIH IIOMOYE WHBAIHIY, NIepeABUTalOIIEMyCsl Ha KOJSICKE,
CHadana xarure ee MemreHHo. Koisicka ORICTpO HabHpaeT CKOpOCTB, W
HEOXXHIAHHBIA TOIMOK MOYKET IPUBECTH K TIOTEpe PABHOBECHS.

e Becerma nmmuno yGexmaiiTech B AOCTYIIHOCTH MECT, TI[ie 3aluTaHHPOBAHEI
MEpOIPHUATHS. 3apaHee MOWHTEPECYHTeCh, KaKHe MOIyYT BO3HHKHYTE OPOOIEMBI HMIIH
Oapbephl U KaK UX MOKHO YCTPAHHTS.

* He namo xjomnaTh 4enoBeKa, HAXOIAIIErOCS B HHBaIUIHON KOJSCKE, [IO0 CIIMHE

HITH TIO ILIeYy.



e Eciu BO3MOXHO, pacloOJIOXKHTEChH TaK, 4TOOBI BallHd JUIA OBLIM HA OJHOM
ypoBHe. l3beraiite mOJOXEHHS, IPH KOTOPOM BallleMy COBECENHUKY HYXHO
3aIIpOKH/BIBATH TOJIOBY.

e Eciy CymecTBYIOT apXHTEKTypHBIC Oapbepbl, NpenylNpeauTe O HHUX, YTOOBI
9YEeJIOBEK MMeJI BO3MOXXHOCTh IPUHUMATh PeIlieHUs 3apaHee.

e IlomuuTe, 9YTO, KaK MpaBWIO, y JHOAEH, WMEIOMUX TPYAHOCTH IMpH
IIEpEIBHKSHHUH, HET IPOOIeM CO 3peHHEM, CIIyXOM U ITIOHUMAaHHEeM,

e He nymaliTe, YTo HEOOXOMUMOCTE [TOJIB30BATHCS HHBAJIMAHOMW KOJIACKOH — 2TO
Tparemus. OTO cmoco® CBOGOTHOTO (eCIM HET apXHTEKTYPHBIX GapbepoB)
[epeABMKeHUA. ECTh IIOIM, TONB3yrONIMecs HHBAIMIAHON KOJSCKOH, KOTODHIE HE
YTPaTHJIH CIIOCOOHOCTH XONUTH M MOTYT II€PEABHUTATHECS C MOMOINBIO KOCTHUIEH,
TPOCTH M T.N. KOJSCKH OHM HCHONB3YIOT JJIsi TOTO, YTOOBI SKOHOMHTH CHIIBI H
OBICTpee mepeaBUraThLCs.

Ilpasuna smuxema npu obwienuu ¢ uneanudamu, UMeUUMU HapyueHue

3peHue uiu He3pAUUMu:

® Oka3piBas CBOIO ITOMOIIb HE3PAYEMY 4eTOBeKY, HAIPABIIATE ero, He CTHCKHBAS
€ro pyKy, MOUTe TaK, KaK Bel 00BIYHO XoxuTe. He HY>KHO XBaTaTh CJIENOro 4eloBeKa
U TallUTh €ro 32 COOOMH.

® OmumuTe KpaTtko, TAe BBl HaxomWTech. IIpemympeknaiite o IPENATCTBUSIX:
CTYNEHSAX, JIy)Kax, IMax, HU3KUX IPHUTOJIOKAX, TpyOax H T.II.

® Hcmons3yiiTe, eclid 3TO YyMeCTHO, 3HAKOMEIe (hpassl, XapakTEePU3YIOIIHE IIBET,
PacCTOsIHKE, OKPYKAIOIIyi0 06CTaHOBKY. JlenuTech SMOLIMOHAIBHEIM BO3IeHCTBHEM
OT YBHIEHHOI'O.

e OObpamaiitecs ¢ co6aKaMu-TIOBOABIPSIME HE TaK, KaK C OGBITHBIMHE JOMAaITHUMHA
KUBOTHBIMU. He KomannyiiTe, He Tporaiite u He HIpalTe C coﬁaKoﬁ—HOBo,aLipeM.

e Ecnu BBl cobupaeTecs YHTATE HE3psiYeMy YeIOBeKy, CHadala NpeaynpeauTe ero

006 3ToM. I'0BOpHTE OGBIYHBIM TOIOCOM.



e Ecnu 5To Ba)KHOE MHUCHMO HIIH IOKYMEHT, He Hy)KHO UL yOEIUTENbHOCTH 1aBaTh
ero morporarb. Ilpy 5TOM He 3aMeHsJHTe YTeHHE IIepecKa3oM, He MpoILycKaiTe
HH(OpPManuo, eciu Bac 06 3TOM He mompocsT. Korja Hespsdmii 4eloBeK MOIDKeH
moanucaTe JOKYMEHT, IPOYHTANTE €ro 00s3aTeIbHO MOTHOCTEIO. MHBAIMIHOCTEL HE
OCBOOOXKZ@eT  CIENoro  4YemoBeKa OT  OTBETCTBEHHOCTH,  O6YCIOBICHHON
3aKOHOJATEIbCTBOM.

* Bcerna obpaiaiitech HEIIOCPEACTBEHHO K YEIOBEKY, JJaXKe €CIIH OH BAC He BYIWT,
a He K ero 3ps4eMy CONPOBOXAAIOIIEMY.

* Beerna naseiBaiite ce6s M IpeicTaBisiTe APYIMX COOECENHHKOB, a TaKXKe
OCTaIbHBIX NIPUCYTCTBYIOIIMX. ECIIH BBl XOTHTE MTOXKATh PYKY, CKaKUTE 06 3TOM.

* Korma Bel mpennaraere HespsdeMy 4eNoBEKy CECTh, He yCaKUBaiiTe ero, a
HalpaBbTE €ro pyKy Ha CIOHHKY CTyjJa WIH TONJIOKOTHHK. He Bomaure Mo
TIOBEPXHOCTH €T0 PYKy, a JaluTe eMy BO3MOXKHOCTh CBOOOJIHO IOTPOTaTh IpeIMeT.
Ecnu Bac nonpocuiu moMods B3sATh KaKo#-TO IIpeAMET, He cleayeT TAHYTh KHCThb
CJIEIIOrO K IIpeIMETY U OpaThk ero pyKoi 3TOT IpeaMeT.

e Korna Bel obmaerecs ¢ Ipynmoit Hespsuux JEONeH, He 3a6bIBaiiTe KaXKIbIH pa3
Ha3BIBaTh TOI'O, K KOMY BEI OOpallaerecsk.

* He s3acrasmaiite Bamero cobecemnuka obpamarsess B IIyCTOTY: €CIIA BEI
MepeMeIIaeTeCh, IPEeIyIpeaiuTe ero 06 3TOM.

® BnojHe DomycTUMO ymoTpeGisTh COBO «cMOTpeTs». Jlns HE3psA4ero yesioBeka
9TO O3HAYAET «BHUIAETH PYKaMU», OCI3aTh.

e M3zberaiiTe pacIUIBIBUATHIX OMNpeNe/ICHUN W UHCTPYKILIMH, KOTOpPEIE OOBLIYHO
COTIPOBOXIAIOTCS JKECTAMHM, BBIpaKeHHH Bpoae «CTakaH HaXOIUTCS TIe-TO TaM Ha
croney. Crapaiitecs 6bITh TOuHEIME: «CTakaH nocepe;mﬁe CTOJIa.

e Ecnu BBI 3aMeTHIIH, UTO He3pSUUil YeoBeK COMICS ¢ MapIupyTa, He yIpaBisaiiTe
ero ABIDKCHHUEM Ha PAaCCTOSHWM, NOMOHIMTE M NOMOIUTE BEIGPATHCS HA HYIKHBIH

IIyTh.
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e OxasplBasg MOMOIIb He3psdeMy, ABUTAfTECh He TOPOINSCh, W NPH CIIYCKE KIIH
[IOJTEEME TIO CTYIIEHBKaM BeIUTE He3pAYEro NepHeHIUuKYIspHO K HuM. He nenaiite
PBIBKOB, PE3KHX JBHKEHUH, IPeAYIPEKIANTE O IIPENATCTBHUIX.

Ilpasuna smuxema npu o6ugeHunu ¢ UHEANUOAMU, UMEIOUWILUMU Hapyuienue

cayxa: |

e PasropapuBasi C 4€I0BEKOM, y KOTOPOIO IIOXOM CITyX, CMOTPUTE TIPSMO Ha HETO.
He 3aTemHsliTe CBOE THIIO U HE 3aropakuBaiiTe ero pyKaMH, BOJIOCAME WM KaKIMU-
TO mpenMeTaMHu. Bam cobeceqHHK HODKEH HMETh BO3MOMKHOCTH CHEIHTH 3a
BBIDa)KEHUEM BaIllero JHIA.

eCyIIecTByeT HECKONBEKO THIIOB H CTeleHeit royxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOOOB OOINEHHs C JIFOABMH, KOTOpHIE ILIOXO ClBImaT. Eciu
BBI HE 3HAETE, KaKOH MPENIOYeCcTh, CIIPOCUTE Y HUX.

eHexoTopele MIOAM MOTYT CJBIIIATH, HO BOCIPHHUMAIOT OTHeIbHBIC 3BYKH
HeIIPaBUIBbHO. B o5TOM ciyyae roeopure 6oilee TIpOMKO H YeTKO, rnonoupas
NOIXONAIIHE ypoBeHb. B npyrom cinydae moHamoGWTCs IUINE CHHRWTH BBICOTY
rojoca, TaK KaK YeJl0BEK YTPATHII CIIOCOOHOCTE BOCIPHHHMATE BEICOKHE JACTOTEL.

*UT00BI IpHBJICYs BHUMAaHHE UYeJIOBEKA, KOTOPBIN IUIOXO CIBIIIHT, HA30BUTE €r0
1o mMeHu. Ecnu oTBeTa HET, MOXHO CJIerKa TPOHYTH YElOBEKA MITH XKe IIOMAXATE
PYKOH.

el'oBopuTe sAcHO M poBHO. He HyXHO W3MHMIIHE MOA4YepKUBaTh 4TO-TO0. KpHU4aTh,
OCOOEHHO B YXO0, TOKE He HaO.

eEciu Bac IpOCST MOBTOPUTB YTO-TO, nornpodykite mnepedpasupoBaTh CBOE
nIpepioxenune. HMemone3yiite sxecTsl.

®Yb6enurecs, uto Bac moHsum. He crecHsiitecs COPOCHTbH, TIOHSJI JIH Bac
cobecemHUK.

*Ecimu BBl coobimaere wuHpOpMaImIo, KOTOpasi BK/IIO4aeT B cebs HoMep,

TEXHUIECKUH WM APYroi CIOXHBIA TEpMHH, apec, HATHIIHTE ee, coolImuTe 1o
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(hakcy WIH 3JIeKTPOHHOM [I0YTe WK JFOOBIM IPYTHM CIOCOOOM, HO TaK, 9TOOBI OHA
OBIlTa TOYHO MOHSATA.

eEciu CymecTByIOT TPYyIHOCTH IPH YCTHOM OOINEHHH, CIIPOCHTE, He OyIeT JIu
IIPOIIE NIEPETTUCHIBATHCS.

eHe 3abrIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B GOJIBIINX HIIH MHOTOJIIONHBIX
IIOMEMIEHUAX TPYAHO OOINaThCs € JIFOIBMH, KOTOPEIE IUTOXO CIBIIAT. SIpKOe CONHIe
HJIM TE€HB TOXKE€ MOTYT OBITh OapbepaMu. |

eOYeHb YacTO TIIyXHE JIIOIM WCIOJBL3YIOT S3BIK JKeCTOB. Ecmu BBl o6InaeTech
depes IEpeBOAYMKa, He 3alynpTe, 4YTO 0OOpamaThbCs HAA0 HENOCPEICTBEHHO K
cobeceTHHKY, a He K [IEPEBOJIUHKY.

eHe Bce mr0aH, KOTOpEIE IIIOXO CIBIMIAT, MOTYT YHMTaTh IO rybam. Bam JIydlie
BCEro CIpOCUTh 00 3TOM NpH TepBoii BeTpeve. Ecnu Bam cobeceuuk ob1amaeT 3THM
HABBIKOM, HYXXHO COOIIOAaTh HECKOIBKO BaXKHBIX MPaBHII. IIOMHHUTE, YTO TOIBKO TpH
W3 NECATH CJIOB XOPOIIO NMPOYUTHIBAIOTCH.

®HyXHO CMOTpeTb B JHMIIO COGECEIHHKY H TOBOPHTH SICHO H MEJJIEHHO,
UCIIOIE30BaTh MPOCTEIE Ppa3bl U H30eraTh HECYIIECTBEHHBIX CJIOB.

eHy>XHO HCIIONB30BaTH BEIpaXKEHWE JIHIA, YKECTEI, TEJIOABHIKEHHUS, €CJIU XOTHUTE
IIOYEPKHYTE HMIIH IIPOSICHUTE CMBICII CKa3aHHOTO. |

Ilpasuna smuxema npu obwjenuu ¢ ungarudamu, UMenwuUMu 3a0€epiIHcKy 6

pazeumuu u RPOOIeMbl 00UEHUA, YMCIMEEHHbIE HAPYULEHUA:

e lcrionb3yiiTe MOCTYIHEIH SI3BIK, BBIPpaYXaWTeCh TOYHO U 10 CYyTH JIeNa.

eli30eralite CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIDQXKEHUH, €CIH TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.

eHe rosopute cBeicoka. He mymaiite, 4To Bac He IOUMYT.

eudopmupys 06 ycmyrax, KOTOpBIE MOMKET IONYyYHMTh KIHMEHT, paccKa3bIBaiiTe
BCe «110 maram». [laiiTe BameMy coOeceqHHKY BO3MOYKHOCTH OCMBICIIHTE KayKIbIx

1ar IIoclie TOoro, Kak BbI HHCI)OpMHpOBaJII/I €ro.
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elcxonuTe W3 TOrO, YTO B3POCIEBIH HYEIOBEK C 3aMEPKKOH B Pa3BUTHH HMeeT
ONpeACTIEHHBIHN OIBIT, KaK U JIF000M Opyroil B3pOCbli YeI0BeK.

eEcm Heobxoaumo, uCHmONB3yHTe mMUIOCTpammu wid ¢ortorpadun. byasre
T'OTOBBI IIOBTOPHTE HECKOJIBKO pa3. He cmamaliTech, ecam Bac ¢ HEpBOTO pasa He
TTOHSITH.

®Obpalnaiitech ¢ 4eTOBEKOM C MPOOIeMaMH Pa3sBUTUS TOYHO TAK KE, KAK BB ObI
obpawmanuce ¢ moGeIM IpyruM. B Geceme obcyxmaiiTe Te jKe TeMbl, KAaKHe BBI
00cyx/iaeTe ¢ NPYruMy moAbMu. Harpumep, miaHsl Ha BEIXONHELE, OTILYCK, IIOTOLY,
IIOCIIEJHHE COOBITHS.

¢ Ob6pammaiTeck HETIOCPEICTBEHHO K COBECEIHIKY, a He K ero COIIPOBOXAAIOIIEMY.

elloMHUTE, YTO MIOOH C 3aNEpPKKOM B pa3sBUTHH JEECTIOCOOHBI H MOTYT
NOIIIUCEIBATE ~ TOKYMEHTBI, KOHTPAKTBI, IOJIOCOBAThH, JaBaTh COIJIaCHMe Ha
MEIHUIIHHCKYIO ITIOMOIIb U T.JI.

Ilpasuna smuxkema npu 00weHul ¢ UHEANUOAMU, UMEIOWUMU HCUXTYECKUE
HapywieHus:

Ilcrxuyeckue HapylmeHHs — He TO K€ CaMoe, 9TO MpOoOJIEMBI C 3aIepP)KKON B
pasBuTHU. JFOOM ¢  [CHXHYECKUMH  IpobiaeMaMu MOILYT  HMCHBITHIBATE
SMOIMOHAIIEHBIE PACCTPOMCTBA MU 3aMeIlaTelbCTBO, OCIOKHSIONME X KH3HB., YV
HUX CBOM OCOOBIM W M3MEHYHUBEIN B3I HA MHUp.

eHe Hamo nmymaTh, YTO JIOAM C IICHXWUYECKUMH HapyIICHUAMH 0053aTenbHO
HYy>XAIOTCs B JIOTIOJTHUTEILHOM [OMOIIH U CHELHATEHOM OGpaIieHHH.

* O0OpamaliTecs ¢ IIOABMYU C ICHXHIECKHIMH HapylIeHHsIMH KaK ¢ THIHOCTSIMHA. He
HYXHO JienaTh IPEXIEBPEMEHHBIX BBLIBOIOB Ha OCHOBAHMU OIBITA OOINEHHS C
APYTHUMH TIONBMH C TAKOH € (POPMOH MHBAIMIHOCTH.

eHe cnemyer mymath, 94TO JFOOM C MCHXHMYECKHMU HapylIeHUsIMHA OoJiee Ipyrux
CKJIOHHBI K HacHIMioo. 1o Mu(. Eciu BB OpyxemoGHBI, OHU OyIyT 4yBCTBOBATH

cedd criokoiiHo.
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eHeBepHo, 4YTO IOAM C NCHXHYECKHMH HAPYIICHHSMH HMMEIOT NPOOIEMBI B
NNOHUMaHUH HIIH HUXXE 110 YPOBHIO HHTEJUIEKTa, YeM OOIIBIIIHHCTBO JIFOIEH.

eEcnu YeoBeK, MMEIOIMM IICHXUYECKHEe HapyIeHUs!, pACCTPOEH, CIPOCHTE €ro
CIIOKOWHO, YTO BBl MOXXETE CJle]IaTh, YTOOBI TIOMOYb EMY.

eHe rosopure pesko ¢ 4enOBEKOM, HMEIOLIMM MNCUXHYECKHe HapYIIEeHHUS, IaKe
€CJTH y BacC €CTh AJIs 3TOI'0 OCHOBAaHHSL.

Ilpasuna smuxkema npu obuwgeHUU ¢ UHEANUOOM, UCHBIMBIBAIOWUM

3ampyOHeHUs 6 peuu:

eHe urnopupy#ite momnei, KOTOPEIM TPYAHO TOBOPUTH, IIOTOMY 9TO MOHSATH HX —
B BalllUX HHTepecax.

eHe nepebuBaiite u He mompaBAiiTe 4EeJI0BeKa, KOTOPBIA HCIIBITBIBAET TPYIHOCTH
B peun. HaunnalTe roBOPUTE TONBKO TOIA, KOTA yOEIUTeCh, 9TO OH YK 3aKOHYMI
CBOKO MBICITb.

eHe meiTafiTeck yCKOPHUTH pasroBop. ByIbsTe TOTOBBI K TOMY, 4YTO pPa3roBOp C
ICJIOBCKOM C 3aTpyIHEHHOW pevblo 3aliMeT y Bac Oouibllle BpeMeHH. ECIH BbI
CIICIIHUTE, JIyHIIle, H3BUHHUBIIHCE, JOTOBOPUTECA 06 0OIeHUN B Apyroe BpeMsl.

e CMOTpHTe B MIIO COGECETHNUKY, IOANEPKUBANTE BU3YANBHEIN KOHTAKT. OTHaiiTe
3TOM Oecene Bce Ballle BHUMAaHUE.

eHe nymaliTe, 4To 3aTpyiHEHHMS B peud —— MOKA3aTeNh HHU3KOTO YPOBHS
WHTENIEKTa 9eJI0BEKA.

* CrapaiiTeck 3a1aBaTh BOIIPOCKI, KOTOPEIE TPEGYIOT KOPOTKMX OTBETOB MJIH KUBKA.

eHe npuTBOpsiifiTecs, ecim BBl He TOHSIM, Y4TO BaM cKasamd. He crecHSiTeck
Iepecnpocuts. Ecu Bam CHOBa He YIaJI0Ch MOHATE, MTOIPOCHTE MMPOU3HECTH CIOBO B
OoJiee MeITIEHHOM TeMITe, BO3MOIKHO, 1O OykBaM.

eHe 3a0piBaiiTe, 4TO YeNOBEKy ¢ HapyIIeHHOH PEYBIO TOYKE€ HY>XHO BBICKA3aTHCH.
He nepebupaiite ero u me nonasnsiite. He TOPOIIMTE FOBOPSIIETO.

eEcnu y Bac BO3HHKarOT mpoGireMsl B OOLIEHNH, CIIPOCUTE, HE XO4YeT I Balll

cobeceTHUK UCIIOIb30BATh ApYyro# crocod — HanucaTh, HAITEYATATb.



